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ATTENDEE HOUSING POLICY

Hotel Reservations:

Hotel rooms have been reserved throughout the city of New Orleans for meeting attendees. Each meeting attendee may
reserve one (1) hotel room and must be registered for the meeting before making a hotel reservation. Additional rooms
may not be reserved for guests. Hotel reservations must be made directly with the ASH Housing Center no later than
Wednesday, November 11, 2026.

Credit Card Reservation Guarantee:

All hotel reservations must be guaranteed by a major credit card regardless of special billing or scheduled payment
arrangements with the hotel. The card provided at the time of booking will not be used as payment for your hotel room
and will only be charged if the reservation is cancelled within five (5) days of the scheduled arrival date, or if you do not

check-in on your scheduled arrival date.

Cancellation/Change Policy:

All cancellations must be made at least five (5) days prior to your scheduled arrival date or a cancellation fee equivalent to
two (2) nights' room rate and tax will be charged to the credit card on file.

You may cancel or make changes to an existing hotel reservation either by email to ashhousing@spargoinc.com or online
until 5:00 p.m. (Eastern time) Wednesday, November 11, 2026. Written requests should be sent to the ASH Housing Center
and will be acknowledged within seventy-two (72) hours. To cancel or change a hotel reservation online, you will need
your confirmation number and the email address you used to make your reservation. Online requests are acknowledged
with an immediate email confirmation.

Between November 12 and November 16, housing records will be transferred from the ASH Housing Center to the
individual hotels; therefore, during this time attendees are strongly encouraged to wait until Tuesday, November 17 to
contact their hotels to confirm their reservation or to make reservation changes. Please note that the hotel will not have a
record of your hotel reservation until November 17.

No-Show/Early Departure Policy:

Failure to arrive on your scheduled arrival date will result in a no-show fee that may be equivalent to two (2) nights' room
rate and tax. The hotel will not hold your room if you do not arrive on the first night of your reservation.

Some hotels may charge an early departure fee equivalent if your departure date is modified after check-in. To avoid this
fee, please make sure to confirm your departure date at check-in.

Special Requests and Roll-Away Beds:

Bed preferences and special requests are not guaranteed. Hotels may charge an additional fee for roll-away beds or for
more than two (2) occupants per room. Due to fire code violations, hotels do not allow roll-away beds in rooms with two
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(2) beds. Please contact the hotel directly for details.

68th ASH® Annual
Meeting and Exposition



mailto:ashhousing@spargoinc.com

